User Survey
This survey serves as a guide for us to make our product better for you by gaining insight into your experience with our product; and the instructions that we provided to you in order to complete it. Especially in your view of price and quality while assembling your Scrap Wood Bar Stool. We greatly value your feedback as it helps us to make our product better for returning and future customers. Please answer the following questions honestly. 

1. The instruction manual was useful in assembly of the scrap wood bar stool. 
Strongly Agree     Agree       Neither Agree or Disagree       Disagree     Strongly Disagree
The rationale behind asking this question is to get a gauge on the individuals overall experience on assembling the product in general. This will allow us to get an Idea on their thoughts on the entire process. 
2. In your Own words how did the manual help or hinder your ability to assemble the scrap wood barstool?
____________________________________________________________________________________________________________________________________________________________
The Reasoning behind asking this question is to get feedback on the process in a short answer format. This is to allow the respondent to say whatever is on their mind. The question is intentionally vague and open ended in order to elicit a response that will be varied among respondents. This will provide actionable feedback that can be incorporated into the manual and make the process easier for future customers. 

3. In what ways could we improve our instruction manual?
____________________________________________________________________________________________________________________________________________________________

The purpose of this question is, to get some honest feedback that will allow us to evaluate the instruction manual from the customers perspective; and use in order to make the manual better using suggestions from  the respondents themselves, of things that they think will help others. 
4. What would you rate yourself in experience when it comes to working with wood? With 1 being having no experience and 5 being an expert.
	1
None
	2
Little 
	3
Some

	4
Much
	5
Seasoned


 
This question is meant to gauge the experience level of the person that bought the product. This will assist us in conjunction with the responses of the other questions. Allowing us to make changes based on the feedback and with the experience of woodworking of the respondent. This will make it easier to implement changes to the instructions by knowing where they are coming from in their skill level. For example if someone that rates themselves as a 5 and says it is a very easy process and a 1 says that it is a very difficult process then we know to add more details or pictures; hopefully with the aid of their short answer feedback as to what made it difficult. This question came as an indirect result of my reading “3 Steps to Creating an Effective Employee Survey” by Melissa Arronte in week 6. As I pondered that and how it guided the preceding questions I realized that someone that has a lot of experience in woodworking is most likely going to have very different answers than someone who is a novice. So, I decided to add this question in order to assist with gaining actionable insight into their prior experience level. 
